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“1”, “PlayStation Studios logo”, “PlayStation”, “4” and “5” are registered trademarks or trademarks  
of Sony Interactive Entertainment Inc. [Game Legal]. All rights reserved.

 SKU: Multi - 4 Language

• Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company number 06020283)  
of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom. • Full terms apply at playstation.com/legal/PSNTerms

1: Sign into PlayStation™Network or create an account at playstation.com.

2: Go to ‘Redeem Codes’ on PlayStation™Store and enter the 12-digit voucher code.

[INSERT VOUCHER TITLE HERE] 

Voucher code expires [DD/MM/YYYY].

 Language 4 - BACK Cover - [Insert Language]  Language 1 - FRONT Cover - [Insert Language]

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective, 
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights 
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/.
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“1”, “PlayStation Studios logo”, “PlayStation”, “4” and “5” are registered trademarks or trademarks  
of Sony Interactive Entertainment Inc. [Game Legal]. All rights reserved.

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective, 
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights 
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/.
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• Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company number 06020283)  
of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom. • Full terms apply at playstation.com/legal/PSNTerms

1: Sign into PlayStation™Network or create an account at playstation.com.

2: Go to ‘Redeem Codes’ on PlayStation™Store and enter the 12-digit voucher code.

[INSERT VOUCHER TITLE HERE] 

Voucher code expires [DD/MM/YYYY].
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• Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company number 06020283)  
of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom. • Full terms apply at playstation.com/legal/PSNTerms

1: Sign into PlayStation™Network or create an account at playstation.com.

2: Go to ‘Redeem Codes’ on PlayStation™Store and enter the 12-digit voucher code.

[INSERT VOUCHER TITLE HERE] 

Voucher code expires [DD/MM/YYYY].
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“1”, “PlayStation Studios logo”, “PlayStation”, “4” and “5” are registered trademarks or trademarks  
of Sony Interactive Entertainment Inc. [Game Legal]. All rights reserved.

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective, 
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights 
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/.
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• Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company number 06020283)  
of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom. • Full terms apply at playstation.com/legal/PSNTerms

1: Sign into PlayStation™Network or create an account at playstation.com.

2: Go to ‘Redeem Codes’ on PlayStation™Store and enter the 12-digit voucher code.

[INSERT VOUCHER TITLE HERE] 

Voucher code expires [DD/MM/YYYY].
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“1”, “PlayStation Studios logo”, “PlayStation”, “4” and “5” are registered trademarks or trademarks  
of Sony Interactive Entertainment Inc. [Game Legal]. All rights reserved.

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective, 
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights 
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/.
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“1”, “PlayStation Studios logo”, “PlayStation”, “4” and “5” are registered trademarks or trademarks  
of Sony Interactive Entertainment Inc. [Game Legal]. All rights reserved.

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective, 
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights 
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/.
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• Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company number 06020283)  
of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom. • Full terms apply at playstation.com/legal/PSNTerms

1: Sign into PlayStation™Network or create an account at playstation.com.

2: Go to ‘Redeem Codes’ on PlayStation™Store and enter the 12-digit voucher code.
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“1”, “PlayStation Studios logo”, “PlayStation”, “4” and “5” are registered trademarks or trademarks  
of Sony Interactive Entertainment Inc. [Game Legal]. All rights reserved.

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective, 
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights 
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/.
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• Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company number 06020283)  
of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom. • Full terms apply at playstation.com/legal/PSNTerms

1: Sign into PlayStation™Network or create an account at playstation.com.
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“1”, “PlayStation Studios logo”, “PlayStation”, “4” and “5” are registered trademarks or trademarks  
of Sony Interactive Entertainment Inc. [Game Legal]. All rights reserved.

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective, 
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights 
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/.
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• Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company number 06020283)  
of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom. • Full terms apply at playstation.com/legal/PSNTerms

1: Sign into PlayStation™Network or create an account at playstation.com.
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“1”, “PlayStation Studios logo”, “PlayStation”, “4” and “5” are registered trademarks or trademarks  
of Sony Interactive Entertainment Inc. [Game Legal]. All rights reserved.

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective, 
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights 
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/.
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TO UPDATE LEGAL FOR SINGLE PAGES  
GO TO MASTER PAGE B

“1”, “PlayStation Studios logo”, “PlayStation”, “4” and “5” are registered trademarks or trademarks  
of Sony Interactive Entertainment Inc. [Game Legal]. All rights reserved.

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective, 
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights 
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/.
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3RD PARTY MULTI INSERT LAYOUT 
5 LANGUAGE

IMPORTANT: PREVIEW FOR 4 AND 5 LANGUAGE 3RD PARTY MULTI INSERTS. SEE USAGE DETAILS UNDER ‘IMPORTANT: VOUCHER 
OPTIONS’.
Pagination Info: Appears just outside of the page crop marks on each page. These are there for guidance to organise the languages 
correctly. Example below. Fill in [Insert Language] for Printers use. 

Language 1 - FRONT Cover - [Insert Language]

3RD PARTY MULTI INSERT PAGINATION INFORMATION - 4 AND 5 LANGUAGE

OPTION 1 (MAX. 32 PAGES SADDLE STITCHED) OPTION 2 (USE IF THERE IS NO SPACE FOR MULTI BOOKLET IN THE AMARAY CASE)

MULTI BOOKLET MULTI VOUCHER SINGLE VOUCHER

1ST PARTY 3RD PARTY 1ST PARTY 3RD PARTY 1ST PARTY 3RD PARTY

EN/ANZ/EXP EN/ANZ/EXP
CEN (NL/DE/IT/FR) CEN (NL/DE/IT/FR)

EN/ANZ/EXP EN/ANZ/EXP

FR FR FR FR

IT IT
EAS (CZ/SK/TR/HU) EAS (CZ/SK/TR/HU)

IT IT

DE DE DE DE

NL NL MEA/KSA/UAE (EN/FR/
PT/ARA)

MEA/KSA/UAE (EN/FR/
PT/ARA)

NL NL

ES ES ES ES

PT PT
MED2 (GR/EN/HE) MED2 (GR/EN/HE)

PT PT

PL PL PL PL

RU RU
SCA (SE/DK/FI/NO) SCA (SE/DK/FI/NO)

RU RU

UA UA UA UA

SE SE

MULTI - COMBINATIONS 
ABOVE ARE FIXED FOR 

1ST PARTY

MULTI - 3RD PARTY 
TO USE SINGLE 

VOUCHER TO CREATE 
REQUIRED LANGUAGE 

COMBINATIONS

SE SE

DK DK DK DK

FI FI FI FI

NO NO NO NO

GR GR GR (OCCASIONAL) GR

HE HE HE HE

ARA ARA ARA ARA

TR TR TR (OCCASIONAL) TR

HU HU HU HU

CZ CZ CZ CZ

SK SK SK SK

BG BG BG BG

HR HR HR HR

RO RO RO RO

SL SL SL SL

IMPORTANT: THERE ARE TWO OPTIONS OF VOUCHER TEMPLATE.

OPTION 1 - GEN Voucher Booklet
TEMPLATE: X_PS5_PS4_EU_TEMPLATE_SW_VCH_DLC_GEN
Voucher Booklet combining all languages that are required for the game title. The languages required vary for each game title. The one booklet will be packaged in each 
SKU Amaray Case.
1. �Remove non required languages.
2. �Page count MUST be a multiple of 4, including front and back cover.
 
OPTION 2 - Single SKU Voucher Inserts
TEMPLATE: X_PS5_PS4_EU_TEMPLATE_SW_VCH_DLC_SINGLE
Single SKU Voucher Inserts are for use when vouchers are to match the game title SKU breakdowns. Each voucher insert will be packaged with the correct SKU specific 
Amaray Case.
-----
OPTION 2 - Multi SKU Voucher Inserts
TEMPLATE: X_PS5_PS4_EU_TEMPLATE_SW_VCH_DLC_MULTI_4_LANGUAGES  / X_PS5_PS4_EU_TEMPLATE_SW_VCH_DLC_MULTI_5_LANGUAGES
Multi SKU Voucher Inserts are for use when vouchers are to match the game title SKU breakdowns. Each voucher insert will be packaged with the correct SKU specific 
Amaray Case. 
1ST PARTY: Templates for FIXED Multi language breakdowns have been provided. Page count is always 8 for 1st Party, including front and back cover.
3RD PARTY: 4 and 5 Language layouts have been provided for 3rd Party to create their own language combinations.
3RD PARTY: 4 Language
1. �Template: X_PS5_PS4_EU_TEMPLATE_SW_VCH_DLC_MULTI_4_LANGUAGES.
2. Open single language template, X_PS5_PS4_EU_TEMPLATE_SW_VCH_DLC_SINGLE, and ‘Copy’ and ‘Paste in Place’ the required languages.
3. Final page count: 8 pages.
3RD PARTY: 5 Language
1. �Template: X_PS5_PS4_EU_TEMPLATE_SW_VCH_DLC_MULTI_5_LANGUAGES.
2. Open single language template, X_PS5_PS4_EU_TEMPLATE_SW_VCH_DLC_SINGLE, and ‘Copy’ and ‘Paste in Place’ the required languages.
3. BACK Cover: Include legal and product code only. Inside BACK Cover: Include game title imagery, rating and additional logos only.
4. Final page count: 12 pages.
 
Reasons for the 2 options are: PS5™ amaray cases have a space restriction for paper parts packed into it. Restriction of 1.8mm thickness, equivalent to 32 pages  
saddle-stitched. If two individual vouchers are required, only one can be a GEN Voucher Booklet and the other must be a Single/Multi SKU voucher in order to fit inside  
the PS5™ amaray case.
 
IMPORTANT INFORMATION: 
1. �It is preferable to separate the Arabic and Hebrew texts.
2. �For printing and assembling reasons, ANZ requires a separate voucher.
3. �Pagination (Paging) info to be included for printers reference.

IMPORTANT INFORMATION - FINAL PRINT SUPPLY - GEN VOUCHER BOOKLET AND MULTI SKU VOUCHER INSERT:
1. �Front and Back cover must stay as a spread, followed by single pages for the inner pages. 
2. �Page count MUST be a multiple of 4, including front and back cover.
3. �Pagination (Paging) info to be included for printers reference.

IMPORTANT: VOUCHER OPTIONS

IMPORTANT: REQUIRED ON ALL GAMES. SIZE, FONT STYLE AND POSITION 
IS FIXED.
UPC/EAN Short Code.
1. �The last 7-digits of the UPC/EAN Number = 6pt SST Roman.  

Colour = Black (100%K).

 PRODUCT CODES - UPC/EAN SHORT CODE

IMPORTANT: REQUIRED ON ALL GAMES. SIZE, FONT STYLE AND POSITION 
IS FIXED.
1. Text box has been aligned to the bottom and should not be altered.
2. Paragraph Styles / Character Styles have all been created.
Colour Code for legal area. 

 1. �1st Party Use Only. Mandatory: insert the “PlayStation Studios logo” 
sentence when required.  
3rd Party publishers MUST REMOVE the PlayStation Studios 
sentence.

 2. �For Positional Only (FPO). Mandatory: The copy within these brackets 
[ ] should be filled in where applicable and changed to black. REMOVE 
BRACKETS AFTER USE [ ].

 3. �ALL TEXT MUST BE SET TO BLACK (100%K) ONCE THE FIELDS HAVE 
BEEN COMPLETED.

 LEGAL AREA

IMPORTANT: POSITION AND SIZES ARE FIXED. KEEP AREA CLEAR. LOCALISED 
ON EACH SKU LAYER. TEXT TO REMAIN AS BLACK (100%K).

 PSN VOUCHER CODE TERMS AND CONDITIONS

IMPORTANT: POSITION AND SIZES ARE FIXED. KEEP AREA CLEAR. LOCALISED 
ON EACH SKU LAYER. TEXT TO REMAIN AS BLACK (100%K).

 REDEMPTION INSTRUCTIONS TEXT

IMPORTANT: INSERT CONFIRMED VOUCHER EXPIRY DATE OR REMOVE 
UNDER THE FOLLOWING CONDITIONS:
1. �Voucher expiry should not be stated for content that is paid for (i.e. the 

consumer is paying more for the bundle as a result of the inclusion of the 
content) as paid-for content should not expire.

2. �Voucher expiry can also be left off artwork if the expiry date is in relation 
to promotional content and the expiry date has been set 10 or more years 
in the future.

 VOUCHER EXPIRY DATE TEXT

IMPORTANT: INSERT IN UPPERCASE (EXCEPTIONS CAN BE MADE FOR 
BRANDED NAMES AND GAME TITLES).
1. Set text to black (100%K) once the field has been completed.

 VOUCHER TITLE

IMPORTANT: POSITION AND SIZES ARE FIXED. KEEP AREA CLEAR.

 VOUCHER SERIAL BOX

PLACEMENT AREA FOR ADDITIONAL LOGOS AND 3RD PARTY  
PUBLISHER LOGOS.
1. �1st party PS Studio logo’s height should be 11mm high. The right side of the 

studio logo excluding (™’s or ®’s) should align to the right edge of magenta 
dashed marquee.

 ADDITIONAL LOGO AREA

IMPORTANT: POSITIONS AND SIZES ARE FIXED. REQUIRED ON THE FRONT 
OF VOUCHER ONLY.
1. ‘Object Layer Options’ have been applied to each rating where applicable.
2. Cyan dashed marquee lines indicate rating area.
3. �Further information regarding specific territory ratings can be found below.
PEGI - pegi.info/
ACB Australia - www.classification.gov.au/
USK Germany - usk.de/en/

 AGE RATINGS 

IMPORTANT: REQUIRED ON ALL GAMES. POSITION IS FIXED. LOGOS ARE 
LOCKED TOGETHER.
1. �Select the correct platform layer as per the below. 

Generic Template - PS5 - To be used for single platform PS5  
only game titles. 
Generic Template - Dual PS4/PS5 - To be used for cross platform PS4 / 
PS5 game titles.

2. �Selecting the correct platform layer will also change the legal area on the 
reverse (bullet point 9) to inculude the PS4 or PS4 / PS5 logo/s.

3. Use black or white version as appropriate to background color. 
4. ‘Object Layer Options’ have been applied so select correct color.

 �PS FAMILY + PS5™ LOGO LOCK UP /  
DUAL PS5™ + PS4® LOGO LOCK UP  

Page 1 of 2

 Template: PS5 / PS4 DUAL VCH DLC - Front

Page 1 of 2

 Template: PS5 DLCVCH - Front  SKU: English

• Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company number 06020283)  
of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom. • Full terms apply at playstation.com/legal/PSNTerms

1: Sign into PlayStation™Network or create an account at playstation.com.

2: Go to ‘Redeem Codes’ on PlayStation™Store and enter the 12-digit voucher code.

[INSERT VOUCHER TITLE HERE] 

Voucher code expires [DD/MM/YYYY].

Marketing Promotional Area.
Add: Offer Description

Design and font style are flexible.

VOUCHER CODE AREA BOX - POSITION FIXED - DO NOT ADJUST SIZE

Age 
Rating 
Area Additional  

Logo Area
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 Final size: 118x146 mm Template Last Updated: 2022.05.31 XXX party

 Region: EMEA Designer: Xxxxx Xxxxx

BlackYellowMagentaCyan

 Language: Xxxxxxx_xxxxx Ref: Xxxxxxx_xxxxx

 Game Title: Xxxxxxx_xxxxx Artwork version: v1 Created: YYYY.MM.DD

Page 2 of 2

 Template: PS5 / PS4 DUAL VCH DLC - Back

0000000

“1”, “PlayStation Studios logo”, “PlayStation”, “4” and “5” are registered trademarks or trademarks  
of Sony Interactive Entertainment Inc. [Game Legal]. All rights reserved.

Page 2 of 2

 Template: PS5 DLCVCH - Back

0000000

 SKU: English

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective, 
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights 
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/.
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