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PS4™ Voucher Template Guidelines

Purpose
Welcome to the PlayStation®4 Voucher Template guideline document.  
The aim of this document is to educate users about the PS4™ templates and the different sections that form a PS4™ software voucher.

 Created: 00.00.00  Artwork version: v1

 Ref: Xxxxxxx_xxxxx  Language: Xxxxxxx_xxxxx

 Game Title: Xxxxxxx_xxxxx

 1st party

Voucher code expires DD/MM/YYYY.

•  Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company  
number 06020283) of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom.

• Full terms apply at playstation.com/legal/PSNTerms

Terms apply - see reverse.

VOUCHER CODE:

<<INSERT VOUCHER  
TITLE HERE>>

 SKU: English

Sign into PlayStation™Network or create an account  
at playstation.com

Go to ‘Redeem Codes’ on PlayStation™Store and enter 
the 12-digit voucher code.
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“1”, “PlayStation Studios logo”, “PlayStation” and “4” are registered trademarks or trademarks of Sony Interactive Entertainment Inc.  
The Sony Interactive Entertainment logo is a registered trademark or trademark of Sony Corporation. [insert Game title] ©[insert year] [insert game copyright 
holder]. Published by Sony Interactive Entertainment Europe Limited, 10 Great Marlborough Street, London, W1F 7LP. Developed by [insert Developer name].  

[insert additional legal line if required]. All rights reserved.

 1st party  SKU: English

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective,  
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights  
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/ .
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Third-Party templateFirst-Party template

 3rd party

Voucher code expires DD/MM/YYYY.

•  Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company  
number 06020283) of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom.

• Full terms apply at playstation.com/legal/PSNTerms

Terms apply - see reverse.

VOUCHER CODE:

<<INSERT VOUCHER  
TITLE HERE>>

 SKU: English

Sign into PlayStation™Network or create an account  
at playstation.com

Go to ‘Redeem Codes’ on PlayStation™Store and enter 
the 12-digit voucher code.
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 Created: 00.00.00  Artwork version: v1

 Ref: Xxxxxxx_xxxxx  Language: Xxxxxxx_xxxxx

 Game Title: Xxxxxxx_xxxxx

 1st party

Voucher code expires DD/MM/YYYY.

•  Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company  
number 06020283) of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom.

• Full terms apply at playstation.com/legal/PSNTerms

Terms apply - see reverse.

VOUCHER CODE:

<<INSERT VOUCHER  
TITLE HERE>>

 SKU: English

Sign into PlayStation™Network or create an account  
at playstation.com

Go to ‘Redeem Codes’ on PlayStation™Store and enter 
the 12-digit voucher code.
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Core elements that appear on voucher
1  Voucher Title - Inserted in UPPERCASE (exceptions can be made for branded names and Game titles)

2  Redemption Instructions (Fixed)

3  Voucher serial box (area is to be kept clear)

4  Voucher Expiry Date (See Note below.)

5  Voucher reverse (Fixed)

6  Product code (UPC (the last 7 Digits of the UPC number))

First-Party Specific
7  SIEE logo mark on front of packaging
8  Voucher Branding (Blue branding wave and platform logo) (Fixed)

Core elements that appear on voucher
1  Voucher Title - Inserted in UPPERCASE (exceptions can be made for branded names and Game titles)

2  Redemption Instructions (Fixed)

3  Voucher serial box (area is to be kept clear)

4  Voucher Expiry Date (See Note below.)

5  Voucher reverse (Fixed)

6  Product code (EAN (the last 7 Digits of the EAN number))

Third-Party Specific
9  Voucher Branding (Platform logo) (Fixed. Use black or white version as appropriate to background)

1   

2   

3   

4   

 1st party  SKU: English

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective,  
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights  
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/ .
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 3rd party  SKU: English

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective,  
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights  
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/ .
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Note �• Voucher expiry should not be stated for content that is paid for (i.e. the consumer is paying more for the bundle as a result of the inclusion of the content) as paid-for content should not expire. 
• Voucher expiry can also be left off artwork if the expiry date is in relation to promotional content and the expiry date has been set 10 or more years in the future.
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“1”, “PlayStation Studios logo”, “PlayStation” and “4” are registered trademarks or trademarks of Sony Interactive Entertainment Inc.  
The Sony Interactive Entertainment logo is a registered trademark or trademark of Sony Corporation. [insert Game title] ©[insert year] [insert game copyright 
holder]. Published by Sony Interactive Entertainment Europe Limited, 10 Great Marlborough Street, London, W1F 7LP. Developed by [insert Developer name].  

[insert additional legal line if required]. All rights reserved.

 1st party  SKU: English

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective,  
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights  
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/ .
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 3rd party

“1”, “PlayStation” and “4” are registered trademarks or trademarks of Sony Interactive Entertainment Inc. [insert Game title] ©[insert year] [insert game 
copyright holder]. Published by [insert Publisher name]. Developed by [insert Developer name]. [insert additional legal line if required]. All rights reserved.

 SKU: English

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective,  
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights  
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/ .
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First-Party

Legal line section

This legal is in a fixed position.

“1”, “PlayStation Studios logo”, “PlayStation” and “4” are registered trademarks or trademarks of Sony Interactive Entertainment Inc.  
The Sony Interactive Entertainment logo is a registered trademark or trademark of Sony Corporation. [insert Game title] ©[insert year] [insert game copyright holder]. 

Published by Sony Interactive Entertainment Europe Limited, 10 Great Marlborough Street, London, W1F 7LP. Developed by [insert Developer name].  
[insert additional legal line if required]. All rights reserved.

This legal is in a fixed position.

“1”, “PlayStation” and “4” are registered trademarks or trademarks of Sony Interactive Entertainment Inc. [insert Game title] ©[insert year] [insert game 
copyright holder]. Published by [insert Publisher name]. Developed by [insert Developer name]. [insert additional legal line if required]. All rights reserved.

Legal line section

Third-Party

Text to be set to black once the field has been completed

Key

Game specific legals – Fill in magenta placement text with game specific legals 
PS Studios trademark text - First-party only, if logo is featured.

Mandatory text



PS4™ Voucher Template Guidelines

Core template elements
1  Software Logo – the magenta dashed marquee lines indicate where software game logos are permitted to be placed. Software logos should not be placed over  

or interfere with voucher template elements. 2  Marketing promotional area – the magenta dashed marquee lines indicate where software marketing messages  
are permitted to be placed. Marketing communications should not be placed over or interfere with Voucher template elements.

Marketing

1 2

PS4 Voucher Back

 Created: 00.00.00  Artwork version: v1

 Ref: Xxxxxxx_xxxxx  Language: Xxxxxxx_xxxxx

 Game Title: Xxxxxxx_xxxxx

 1st party

Voucher code expires DD/MM/YYYY.

•  Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company  
number 06020283) of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom.

• Full terms apply at playstation.com/legal/PSNTerms

Terms apply - see reverse.

VOUCHER CODE:

<<INSERT VOUCHER  
TITLE HERE>>

 SKU: English

Sign into PlayStation™Network or create an account  
at playstation.com

Go to ‘Redeem Codes’ on PlayStation™Store and enter 
the 12-digit voucher code.
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“1”, “PlayStation Studios logo”, “PlayStation” and “4” are registered trademarks or trademarks of Sony Interactive Entertainment Inc.  
The Sony Interactive Entertainment logo is a registered trademark or trademark of Sony Corporation. [insert Game title] ©[insert year] [insert game copyright 
holder]. Published by Sony Interactive Entertainment Europe Limited, 10 Great Marlborough Street, London, W1F 7LP. Developed by [insert Developer name].  

[insert additional legal line if required]. All rights reserved.

 1st party  SKU: English

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective,  
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights  
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/ .
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PS4 Voucher Front



PS4™ Voucher Template Guidelines

Voucher Options
There are two options of voucher template.  
Option 1 - GEN Voucher Booklet - Voucher booklet combining all languages that are required for the game title. The languages required vary for each game title.  
The one booklet will be packaged in each SKU Amaray Case.  
Option 2 - Single/Multi SKU Voucher Inserts - The Single/Multi SKU Vouchers are for use when vouchers are to match the game title SKU breakdowns.  
Each voucher insert will be packaged with the correct SKU specific Amaray Case. 
Reasons for the 2 options are: PS4 amaray cases have a space restriction for paper parts packed into it. Restriction of 1.8mm thickness, equivalent to 32 pages 
saddle-stitched. If two individual vouchers are required, only one can be a GEN Voucher Booklet and the other must be a Single/Multi SKU voucher in order to fit inside  
the PS4 amaray case. 
IMPORTANT INFORMATION:  

1    It is preferable to separate the Arabic and Hebrew texts.  
2    For printing and assembling reasons, ANZ requires a separate voucher.

 1st party

 Created: 00.00.00  Artwork version: v1

 Ref: Xxxxxxx_xxxxx  Language: Xxxxxxx_xxxxx

 Game Title: Xxxxxxx_xxxxx

“1”, “PlayStation Studios logo”, “PlayStation” and “4” are registered trademarks or trademarks of Sony Interactive Entertainment Inc.  
The Sony Interactive Entertainment logo is a registered trademark or trademark of Sony Corporation. [insert Game title] ©[insert year] [insert game copyright 
holder]. Published by Sony Interactive Entertainment Europe Limited, 10 Great Marlborough Street, London, W1F 7LP. Developed by [insert Developer name].  

[insert additional legal line if required]. All rights reserved.

ZMLUVNÉ PODMIENKY POUŽÍVANIA KUPÓNOV S KÓDOM PSN
1. Tento kupón s kódom („kupón s kódom“) vydáva spoločnosť Sony Interactive Entertainment Network Europe Limited so sídlom na adrese 10 Great Marlborough 
Street, Londýn, W1F 7LP, Veľká Británia (identifikačné číslo 06020283) („my“, „nás“, „naše“). Keď uvádzame „vás“ alebo „vaše“, myslíme tým príjemcu kupónu  
s kódom. 2. Na uplatnenie kupónu s kódom budete potrebovať (i) určený hardvér; (Ii) účet v sieti PlayStation™Network registrovaný v krajine, ku ktorej sa viaže 
kupón s kódom; a (iii) internetové pripojenie (napr. širokopásmové, Wi-Fi alebo mobilný internet, v závislosti od platformy Sony). 3. Ak si chcete založiť účet, 
musíte mať najmenej 7 rokov a musíte prijať zmluvné podmienky, zmluvné podmienky používania kupónu s kódom, zásady ochrany osobných údajov a zmluvné 
podmienky používania softvéru, ktoré nájdete na adrese www.playstation.com/legal/PSNTerms. Ak ešte nemáte 18 rokov, účet musí založiť váš rodič alebo 
zákonný zástupca a vám musí vytvoriť účet člena rodiny/podúčet. Ak máte účet člena rodiny mladšieho ako 18 rokov/podúčet, pred uplatnením tohto kupónu  
s kódom musíte získať súhlas od držiteľa správcovského rodinného/hlavného účtu. 4. Ak nie je uvedené inak, kupóny s kódom sa smú použiť len jednorazovo  
a pre jeden účet. V súlade s platnými právnymi predpismi sa kupóny s kódom nesmú vymeniť, preniesť, predať, uplatniť ani zameniť za hotovosť alebo kredit 
(okrem situácie, kedy kupón s kódom zakúpite pre niekoho iného ako darček). 5. Za kupón s kódom sa v prípade straty, odcudzenia, poškodenia po zakúpení  
alebo využitia bez vášho súhlasu neposkytuje náhrada. Vyhradzujeme si právo zrušiť alebo pozastaviť používateľské účty a požadovať alternatívny spôsob platby,  
ako aj právo prijať všetky potrebné opatrenia na ochranu našich záujmov v prípade, že sa v službe PSN alebo na nákup obsahu/služieb použije podvodne získaný 
kupón s kódom. 6. Na určitý obsah/služby dostupné prostredníctvom kupónov s kódom sa môžu vzťahovať ďalšie špecifické obmedzenia, napríklad obmedzenia 
na základe veku a používateľských práv vrátane zmluvných podmienok používania softvéru. Deti nesmú uplatňovať kupóny na obsah ani získať prístup k obsahu, 
na ktorý sa vzťahuje vekové obmedzenie, pokiaľ nedovŕšili príslušný vek. 7. Kupón s kódom sa dá uplatniť len krajinách, v ktorých je k dispozícii obsah/služby. 
Môžu platiť aj ďalšie územné obmedzenia. 8. Ak je kupón s kódom chybný, je v súlade s platnými miestnymi právnymi predpismi našou jedinou povinnosťou 
vymeniť vám daný kupón s kódom za nový, čo je zároveň jediná náprava, na ktorú máte nárok. V rozsahu povolenom príslušným miestnym zákonom 
neposkytujeme my ani naši držitelia licencií, pridružené spoločnosti, ani poskytovatelia licencií žiadne záruky, výslovné ani odvodené, týkajúce sa kupónov  
s kódom vrátane, a to bez obmedzení, akýchkoľvek výslovných alebo odvodených záruk predajnosti alebo vhodnosti na konkrétny účel a vylučujeme akúkoľvek 
ďalšiu zodpovednosť voči vám súvisiacu s vaším používaním kupónu s kódom. Ako spotrebiteľ môžete mať ďalšie zákonné práva, na ktoré tieto zmluvné 
podmienky nemajú vplyv. 9. Tieto zmluvné podmienky môžeme bez vášho súhlasu postúpiť ktorémukoľvek členovi skupiny spoločností Sony za predpokladu,  
že takéto postúpenie nebude mať negatívny vplyv na vaše práva vyplývajúce z týchto zmluvných podmienok. 10. V prípade, že sú kupóny s kódom súčasťou 
propagačnej ponuky, je potrebné spočiatku adresovať všetky sťažnosti súvisiace s týmito ponukami promotérovi ponuky. 11. Dopĺňanie prostriedkov do 
peňaženky: Kupóny s kódom používané na vloženie prostriedkov do peňaženky PSN („kupóny s kódom na doplnenie prostriedkov do peňaženky“) si môžu  
uplatniť len vlastníci účtu starší ako 18 rokov. Kupóny s kódom na doplnenie prostriedkov do peňaženky sa smú používať len na vloženie prostriedkov do účtov 
registrovaných v krajine vydania kupónu s kódom na doplnenie prostriedkov do peňaženky. Držitelia správcovského rodinného/hlavného účtu môžu udeliť členovi 
rodiny/držiteľovi podúčtu prístup k peňaženke správcovského rodinného účtu a nastaviť mesačný limit výdavkov. Prostriedky peňaženky PSN možno použiť  
len na zakúpenie obsahu/služieb z obchodu PlayStation™Store. 12. Predplatné: Môže byť potrebné zadať údaje kreditnej/debetnej karty. Predplatné bude 
pretrvávať bez časového obmedzenia, pričom opakovaný poplatok za predplatné sa vám bude automaticky účtovať v intervaloch uvedených pri jeho zakúpení,  
až kým ho nezrušíte. Prvú platbu sa pokúsime prevziať na konci prvého účtovného obdobia. Naúčtuje sa vám cena za zakúpené predplatné uvedená v obchode 
PlayStation™Store, ktorá je platná k dátumu vypršania platnosti prvého účtovného obdobia. O následných zmenách vás oboznámime prostredníctvom e-mailu  
a v súlade so zmluvnými podmienkami siete PSN. Súhlasíte s tým, že sa opakujúci poplatok za predplatné stiahne automaticky. Ak nemáte v peňaženke PSN 
dostatok prostriedkov, príslušný nedoplatok sa naúčtuje na predvolený platobný spôsob registrovaný vo vašom účte (ak existuje). Predplatné môžete kedykoľvek 
zrušiť. Platnosť predplatného následne vyprší na konci aktuálneho účtovného obdobia. Už uskutočnené platby vám nebudú vrátené. Pokyny na zrušenie 
predplatného nájdete na adrese www.playstation.com/get-help/help-library/. Úplné znenie zmluvných podmienok nájdete v Podmienkach používania služby  
PSN na adrese www.playstation.com/legal/PSNTerms. 13. Predplatné PlayStation®Plus : Obsah/služby PlayStation®Plus sa líšia v závislosti od veku používateľa, 
ktorý si uplatňuje kupón. Online funkcie konkrétnych hier môžu byť po primerane včasnom oznámení stiahnuté. Hry zahrnuté v predplatnom podliehajú zmenám. 
Dostupnosť služby sa negarantuje. 14. Predplatné PlayStation™Now: Kupóny s kódom pre službu PS Now si môžu uplatniť len vlastníci účtu, ktorí majú najmenej 
18 rokov. Hry služby PS Now a ich funkcie sa môžu meniť. Hry sa streamujú v rozlíšení najviac 720p a môžu sa líšiť od stiahnutých hier alebo hier na disku.  
Obsah na stiahnutie a doplnky nemusia byť so streamovanými hrami kompatibilné. Používatelia potrebujú na streamovanie hier internetové pripojenie  
s rýchlosťou minimálne 5 Mb/s. Dostupnosť služby sa negarantuje. Je možné, že na prístup k niektorým titulom budú musieť používatelia čakať. Nie všetky  
funkcie systému/siete sú podporované. K dispozícii na systéme PlayStation®4, PlayStation®5 a v počítačoch so systémom Windows. V prípade hrania  
na počítačoch so systémom Windows platia požiadavky na systém (vrátane ovládača). Pozrite si stránku: www.playstation.com/psnow/FAQ. 15. Skúšobný odber 
služieb PlayStation®Plus a PS Now: UPOZORNENIE: SKÚŠOBNÝ ODBER SA AUTOMATICKY MENÍ NA SPOPLATNENÝ ODBER: Ak máte nárok na skúšobný odber  
a nezrušíte svoj skúšobný odber služieb PlayStation®Plus alebo PlayStation™Now pred ukončením skúšobnej doby (čo sa dá urobiť vypnutím automatického 
obnovenia v časti Správa predplatných v rámci Správy účtu), automaticky sa zmení na spoplatnené predplatné s automatickou obnovou fakturované vopred  
na mesačnej báze s aktuálnou cenou v obchode PlayStation™Store v deň splatnosti platby. Súčasní predplatitelia príslušného predplatného nie sú oprávnení  
na skúšobný odber. Každý používateľ má nárok len na jeden skúšobný odber. 16. Ako sa tieto Zmluvné podmienky uplatňujú? 16.1. Ak využívate službu PSN ako 
spotrebiteľ: 16.1.1. tieto Zmluvné podmienky, všetky zmluvy uzatvorené v súlade s nimi a akékoľvek spory, ktoré sa v spojitosti s nimi môžu vyskytnúť, sa budú 
riadiť a stanovovať podľa právneho poriadku Anglicka a Walesu, ale budete krytí dodatočnou ochranou záväzných zákonov krajiny, v ktorej žijete. Záväzné zákony 
krajiny, v ktorej žijete, majú prednosť pred zákonmi Anglicka a Walesu. 16.1.2. môžeme tieto Zmluvné podmienky vymáhať na súde v krajine, v ktorej žijete.  
16.1.3. môžete tieto Zmluvné podmienky vymáhať na súde v krajine, v ktorej žijete alebo v ktorej je naša spoločnosť registrovaná. 16.2. Pokiaľ používate službu  
PSN inak ako spotrebiteľ: 16.2.1. tieto Zmluvné podmienky, všetky zmluvy uzatvorené v súlade s nimi a akékoľvek spory, ktoré sa v spojitosti s nimi môžu 
vyskytnúť, sa budú riadiť a stanovovať podľa právneho poriadku Anglicka a Walesu a 16.2.2. výlučné právomoci budú mať súdy v Anglicku a vo Walese.  
17. Ak máte otázky o používaní kupónov s kódom, navštívte náš zákaznícky servis na adrese www.playstation.com/get-help/help-library/.
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•  Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company  
number 06020283) of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom.

• Full terms apply at playstation.com/legal/PSNTerms

<<INSERT VOUCHER  
TITLE HERE>>

Sign into PlayStation™Network or create an account  
at playstation.com

Go to ‘Redeem Codes’ on PlayStation™Store and enter 
the 12-digit voucher code.

<<INSERT VOUCHER  
TITLE HERE>>

 FRONT Cover - English
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Voucher code expires DD/MM/YYYY.
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 Inside FRONT Cover - English

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective,  
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights  
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/ .
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 Page 1 - French

•  Code de téléchargement émis par Sony Interactive Entertainment Network Europe Limited 
(compagnie numéro 06020283), 10 Great Marlborough Street, London, W1F 7LP, United Kingdom. 

•  Conditions générales en vigueur. Consultez playstation.com/legal/PSNTerms

Connectez-vous au PlayStation™Network ou créez  
un compte sur playstation.com

Allez dans ‘Utiliser code’ sur le PlayStation™Store  
et saisissez le code de téléchargement à 12 caractères.

<<INSERT VOUCHER  
TITLE HERE>>
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 Page 2 - French

CONDITIONS GÉNÉRALES DES CODES DE TELECHARGEMENT PSN
1. Ce code d’activation du service est émis par Sony Interactive Entertainment Network Europe Limited, 10 Great Marlborough Street, London, W1F 7LP, United Kingdom  
(n° d’immatriculation 06020283) (“Nous”, “Notre”, “Nos”). Par “Vous”, “Votre” et “Vos”, nous entendons la personne qui utilisera le code de téléchargement. 2. Pour utiliser 
un code de téléchargement, il vous faut (i) le matériel indiqué ; (ii) un compte pour le PlayStation™Network enregistré dans le pays auquel le code d’activation du service 
se rapporte ; et (iii) un service Internet (par exemple, haut débit, Wi-Fi ou Internet mobile, selon la plate-forme Sony). 3. Pour ouvrir un compte, vous devez être âgé d’au 
moins 7 ans et accepter les Conditions d’utilisation, les Conditions générales des codes de téléchargement, la Charte de confidentialité et les Conditions d’utilisation  
du logiciel, disponibles sur www.playstation.com/legal/PSNTerms. Si vous avez moins de 18 ans, l’un de vos parents ou votre tuteur légal doit créer un compte principal 
puis créer un compte secondaire/de membre familial pour vous. Si vous êtes titulaire d’un compte secondaire/de membre familial de moins de 18 ans, vous devez  
obtenir le consentement du titulaire du compte du responsable de famille/principal avant d’utiliser ce code de téléchargement. 4. Sauf mention contraire, les codes  
de téléchargement sont à usage unique et limités à un compte. Conformément à la législation en vigueur, les codes de téléchargement ne sont pas échangeables, 
transférables, revendables ou remboursables contre de l’argent (vous pouvez toutefois offrir un code de téléchargement que vous avez acheté). 5. Les codes d’activation 
du service ne seront pas remplacés s’ils sont perdus, volés, endommagés après achat ou utilisés sans votre autorisation. Nous nous réservons le droit de clôturer  
ou suspendre des comptes utilisateur et d’exiger d’autres moyens de paiement, ainsi que de prendre toutes les mesures nécessaires pour protéger nos intérêts si un  
code de téléchargement est obtenu frauduleusement et utilisé sur SEN ou pour payer pour du contenu ou des services. 6. Certains contenus disponibles grâce aux codes  
de téléchargement peuvent faire l’objet de restrictions supplémentaires, telles que des restrictions d’âge et des droits d’utilisation, y compris des Conditions d’utilisation 
des logiciels. Il est possible que les enfants ne puissent pas utiliser de code de téléchargement ou accéder aux contenus qu’ils ne sont pas en âge d’utiliser. 7. Un code  
de téléchargement peut uniquement être utilisé dans les pays où le contenu ou les services sont disponibles. Des restrictions territoriales supplémentaires sont 
susceptibles de s’appliquer. 8. Conformément à la législation en vigueur, si un code d’activation du service est défectueux, votre seul recours et notre seule responsabilité 
consistent à remplacer ledit code d’activation du service. Dans la pleine mesure permise par la législation en vigueur, nous, nos titulaires de licence, filiales et bailleurs  
de licence n’offrons aucune garantie quant aux codes d’activation du service, notamment, sans restriction, garantie expresse ou implicite d’exploitabilité ou de 
fonctionnement à une fin spécifique, et déclinons toute responsabilité supplémentaire à votre égard suite à votre utilisation du code d’activation du service. En tant  
que consommateur, vous disposez d’autres droits légaux qui ne sont pas affectés par les présentes Conditions générales. 9. Nous nous réservons le droit d’assigner les 
présentes Conditions générales à tout membre du groupe de sociétés Sony, et ce sans votre consentement, à condition que ladite assignation n’affecte pas vos droits  
dans le cadre des présentes Conditions générales. 10. Si les codes d’activation du service sont proposés dans le cadre d’une offre promotionnelle, toute réclamation 
relative à ladite offre devra être adressée au promoteur de cette offre, plutôt qu’à nous. 11. Approvisionnement du porte-monnaie : les codes de téléchargement servant  
à approvisionner le porte-monnaie d’un compte PSN (les “codes de téléchargement pour porte-monnaie”) ne peuvent être utilisés que par les titulaires d’un compte 
principal âgés de plus de 18 ans. Les codes de téléchargement pour porte-monnaie servent uniquement à créditer des comptes principaux créés dans le pays d’émission  
du code de téléchargement pour porte-monnaie. Les titulaires d’un compte de responsable de famille/principal peuvent autoriser les titulaires de comptes de membres 
familiaux/secondaires à accéder au porte-monnaie du compte de responsable de famille/principal et définir une limite de dépense mensuelle. Les fonds du porte-monnaie 
PSN peuvent uniquement servir à acheter des contenus/services sur le PlayStation™Store. 12. Abonnements : des informations de carte bancaire pourront être demandées.  
Les abonnements se poursuivent pour une durée indéterminée avec des frais d’abonnement récurrents facturés automatiquement à la fréquence sélectionnée au moment 
de l’achat et jusqu’à leur résiliation. Nous tenterons de facturer le premier paiement à la fin de la période de facturation initiale. Vous serez facturé pour l’abonnement que 
vous avez acheté au prix affiché sur le PlayStation™Store à la fin de la période de facturation initiale. Toute modification de prix ultérieure sera communiquée via e-mail, 
conformément aux Conditions d’utilisation du PSN. Vous acceptez que les frais de renouvellement d’abonnement soient prélevés automatiquement. Si le solde de votre 
porte-monnaie PSN est insuffisant, la différence sera débitée du mode de paiement associé à votre compte (le cas échéant). Vous pouvez annuler l’abonnement à tout 
moment, de façon à ce que votre abonnement se termine à la fin de la période de facturation actuelle. Vous ne recevrez aucun remboursement pour les paiements déjà 
effectués. Vous trouverez plus d’informations sur la résiliation de votre abonnement à l’adresse www.playstation.com/get-help/help-library/. Pour consulter l’intégralité 
des Conditions générales, reportez-vous aux Conditions d’utilisation PSN à l’adresse www.playstation.com/fr-fr/legal/PSNTerms. 13. Abonnements PlayStation®Plus :  
le contenu et les services PlayStation®Plus varient selon l’âge de l’utilisateur du code. Les fonctionnalités en ligne de certains jeux pourront être suspendues après un 
préavis raisonnable. Les jeux proposés dans l’abonnement sont susceptibles d’être modifiés. Disponibilité du service non garantie. 14. Abonnement PlayStation™Now :  
les codes de téléchargement utilisés pour PS Now ne peuvent être utilisés que par les titulaires d’un compte âgés de 18 ans minimum. Les jeux PS Now et leurs 
fonctionnalités peuvent être différents. Les jeux sont diffusés à une résolution maximale de 720p. Ils peuvent être différents de la version de base téléchargée ou sur 
disque. Les DLC et extensions ne sont pas compatibles avec les jeux en streaming. L’utilisateur doit disposer d’une connexion à Internet d’au moins 5 Mbps pour pouvoir 
diffuser les jeux. Disponibilité du service non garantie. Les utilisateurs devront peut-être attendre pour accéder à certains titres. Toutes les fonctionnalités réseau et 
système ne sont pas prises en charge. Disponible sur PlayStation®4, PlayStation®5 et PC sous Windows. Pour les PC sous Windows, la configuration requise (y compris pour 
la manette), s’applique. Consultez : www.playstation.com/psnow/FAQ. 15. Abonnements d’essai à PlayStation®Plus et PS Now : ATTENTION : LES ESSAIS SE CHANGENT 
AUTOMATIQUEMENT EN ABONNEMENT PAYANT : si vous êtes éligible à un essai et que vous ne résiliez pas votre essai à PlayStation®Plus ou PlayStation™Now avant  
la fin de la période d’essai (vous pouvez le faire en désactivement le renouvellement automatique dans la section Gestion des abonnements de la gestion du compte),  
il se changera automatiquement en paiement récurrent à durée indéterminée. Les personnes actuellement abonnées à l’abonnement concerné ne sont pas éligibles  
pour un essai. Un seul essai par utilisateur éligible est permis. 16. Comment les présentes Conditions sont-elles appliquées ? 16.1. Si vous utilisez le PSN en tant que 
consommateur : 16.1.1. les présentes Conditions, tout contrat formé en accord avec elles et tout litige que nous pourrions avoir en relation avec elles seront régis par  
et déterminés selon les lois d’Angleterre et du Pays de Galles, en tenant compte de toute protection supplémentaire accordée par la loi de votre pays de résidence.  
Les lois de votre pays de résidence ont priorité sur les lois anglaise et galloise. 16.1.2. nous pouvons faire appliquer les présentes Conditions dans un tribunal de votre  
pays de résidence. 16.1.3. vous pouvez faire appliquer les présentes Conditions dans un tribunal de votre pays de résidence ou du pays d’immatriculation de votre 
entreprise. 16.2. Dans la mesure où vous n’utilisez pas le PSN en tant que consommateur : 16.2.1. les présentes Conditions, tout contrat formé en accord avec elles  
et tout litige que nous pourrions avoir en relation avec elles seront régis par et déterminés selon les lois d’Angleterre et du Pays de Galles ; et 16.2.2. les tribunaux 
d’Angleterre et du Pays de Galles sont les seuls compétents. 17. Pour toute question concernant l’utilisation des codes d’activation du service, veuillez consulter notre 
rubrique Assistance clientèle à l’adresse www.playstation.com/fr-fr/get-help/help-library/.
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ZMLUVNÉ PODMIENKY POUŽÍVANIA KUPÓNOV S KÓDOM PSN
1. Tento kupón s kódom („kupón s kódom“) vydáva spoločnosť Sony Interactive Entertainment Network Europe Limited so sídlom na adrese 10 Great Marlborough 
Street, Londýn, W1F 7LP, Veľká Británia (identifikačné číslo 06020283) („my“, „nás“, „naše“). Keď uvádzame „vás“ alebo „vaše“, myslíme tým príjemcu kupónu  
s kódom. 2. Na uplatnenie kupónu s kódom budete potrebovať (i) určený hardvér; (Ii) účet v sieti PlayStation™Network registrovaný v krajine, ku ktorej sa viaže 
kupón s kódom; a (iii) internetové pripojenie (napr. širokopásmové, Wi-Fi alebo mobilný internet, v závislosti od platformy Sony). 3. Ak si chcete založiť účet, 
musíte mať najmenej 7 rokov a musíte prijať zmluvné podmienky, zmluvné podmienky používania kupónu s kódom, zásady ochrany osobných údajov a zmluvné 
podmienky používania softvéru, ktoré nájdete na adrese www.playstation.com/legal/PSNTerms. Ak ešte nemáte 18 rokov, účet musí založiť váš rodič alebo 
zákonný zástupca a vám musí vytvoriť účet člena rodiny/podúčet. Ak máte účet člena rodiny mladšieho ako 18 rokov/podúčet, pred uplatnením tohto kupónu  
s kódom musíte získať súhlas od držiteľa správcovského rodinného/hlavného účtu. 4. Ak nie je uvedené inak, kupóny s kódom sa smú použiť len jednorazovo  
a pre jeden účet. V súlade s platnými právnymi predpismi sa kupóny s kódom nesmú vymeniť, preniesť, predať, uplatniť ani zameniť za hotovosť alebo kredit 
(okrem situácie, kedy kupón s kódom zakúpite pre niekoho iného ako darček). 5. Za kupón s kódom sa v prípade straty, odcudzenia, poškodenia po zakúpení  
alebo využitia bez vášho súhlasu neposkytuje náhrada. Vyhradzujeme si právo zrušiť alebo pozastaviť používateľské účty a požadovať alternatívny spôsob platby,  
ako aj právo prijať všetky potrebné opatrenia na ochranu našich záujmov v prípade, že sa v službe PSN alebo na nákup obsahu/služieb použije podvodne získaný 
kupón s kódom. 6. Na určitý obsah/služby dostupné prostredníctvom kupónov s kódom sa môžu vzťahovať ďalšie špecifické obmedzenia, napríklad obmedzenia 
na základe veku a používateľských práv vrátane zmluvných podmienok používania softvéru. Deti nesmú uplatňovať kupóny na obsah ani získať prístup k obsahu, 
na ktorý sa vzťahuje vekové obmedzenie, pokiaľ nedovŕšili príslušný vek. 7. Kupón s kódom sa dá uplatniť len krajinách, v ktorých je k dispozícii obsah/služby. 
Môžu platiť aj ďalšie územné obmedzenia. 8. Ak je kupón s kódom chybný, je v súlade s platnými miestnymi právnymi predpismi našou jedinou povinnosťou 
vymeniť vám daný kupón s kódom za nový, čo je zároveň jediná náprava, na ktorú máte nárok. V rozsahu povolenom príslušným miestnym zákonom 
neposkytujeme my ani naši držitelia licencií, pridružené spoločnosti, ani poskytovatelia licencií žiadne záruky, výslovné ani odvodené, týkajúce sa kupónov  
s kódom vrátane, a to bez obmedzení, akýchkoľvek výslovných alebo odvodených záruk predajnosti alebo vhodnosti na konkrétny účel a vylučujeme akúkoľvek 
ďalšiu zodpovednosť voči vám súvisiacu s vaším používaním kupónu s kódom. Ako spotrebiteľ môžete mať ďalšie zákonné práva, na ktoré tieto zmluvné 
podmienky nemajú vplyv. 9. Tieto zmluvné podmienky môžeme bez vášho súhlasu postúpiť ktorémukoľvek členovi skupiny spoločností Sony za predpokladu,  
že takéto postúpenie nebude mať negatívny vplyv na vaše práva vyplývajúce z týchto zmluvných podmienok. 10. V prípade, že sú kupóny s kódom súčasťou 
propagačnej ponuky, je potrebné spočiatku adresovať všetky sťažnosti súvisiace s týmito ponukami promotérovi ponuky. 11. Dopĺňanie prostriedkov do 
peňaženky: Kupóny s kódom používané na vloženie prostriedkov do peňaženky PSN („kupóny s kódom na doplnenie prostriedkov do peňaženky“) si môžu  
uplatniť len vlastníci účtu starší ako 18 rokov. Kupóny s kódom na doplnenie prostriedkov do peňaženky sa smú používať len na vloženie prostriedkov do účtov 
registrovaných v krajine vydania kupónu s kódom na doplnenie prostriedkov do peňaženky. Držitelia správcovského rodinného/hlavného účtu môžu udeliť členovi 
rodiny/držiteľovi podúčtu prístup k peňaženke správcovského rodinného účtu a nastaviť mesačný limit výdavkov. Prostriedky peňaženky PSN možno použiť  
len na zakúpenie obsahu/služieb z obchodu PlayStation™Store. 12. Predplatné: Môže byť potrebné zadať údaje kreditnej/debetnej karty. Predplatné bude 
pretrvávať bez časového obmedzenia, pričom opakovaný poplatok za predplatné sa vám bude automaticky účtovať v intervaloch uvedených pri jeho zakúpení,  
až kým ho nezrušíte. Prvú platbu sa pokúsime prevziať na konci prvého účtovného obdobia. Naúčtuje sa vám cena za zakúpené predplatné uvedená v obchode 
PlayStation™Store, ktorá je platná k dátumu vypršania platnosti prvého účtovného obdobia. O následných zmenách vás oboznámime prostredníctvom e-mailu  
a v súlade so zmluvnými podmienkami siete PSN. Súhlasíte s tým, že sa opakujúci poplatok za predplatné stiahne automaticky. Ak nemáte v peňaženke PSN 
dostatok prostriedkov, príslušný nedoplatok sa naúčtuje na predvolený platobný spôsob registrovaný vo vašom účte (ak existuje). Predplatné môžete kedykoľvek 
zrušiť. Platnosť predplatného následne vyprší na konci aktuálneho účtovného obdobia. Už uskutočnené platby vám nebudú vrátené. Pokyny na zrušenie 
predplatného nájdete na adrese www.playstation.com/get-help/help-library/. Úplné znenie zmluvných podmienok nájdete v Podmienkach používania služby  
PSN na adrese www.playstation.com/legal/PSNTerms. 13. Predplatné PlayStation®Plus : Obsah/služby PlayStation®Plus sa líšia v závislosti od veku používateľa, 
ktorý si uplatňuje kupón. Online funkcie konkrétnych hier môžu byť po primerane včasnom oznámení stiahnuté. Hry zahrnuté v predplatnom podliehajú zmenám. 
Dostupnosť služby sa negarantuje. 14. Predplatné PlayStation™Now: Kupóny s kódom pre službu PS Now si môžu uplatniť len vlastníci účtu, ktorí majú najmenej 
18 rokov. Hry služby PS Now a ich funkcie sa môžu meniť. Hry sa streamujú v rozlíšení najviac 720p a môžu sa líšiť od stiahnutých hier alebo hier na disku.  
Obsah na stiahnutie a doplnky nemusia byť so streamovanými hrami kompatibilné. Používatelia potrebujú na streamovanie hier internetové pripojenie  
s rýchlosťou minimálne 5 Mb/s. Dostupnosť služby sa negarantuje. Je možné, že na prístup k niektorým titulom budú musieť používatelia čakať. Nie všetky  
funkcie systému/siete sú podporované. K dispozícii na systéme PlayStation®4, PlayStation®5 a v počítačoch so systémom Windows. V prípade hrania  
na počítačoch so systémom Windows platia požiadavky na systém (vrátane ovládača). Pozrite si stránku: www.playstation.com/psnow/FAQ. 15. Skúšobný odber 
služieb PlayStation®Plus a PS Now: UPOZORNENIE: SKÚŠOBNÝ ODBER SA AUTOMATICKY MENÍ NA SPOPLATNENÝ ODBER: Ak máte nárok na skúšobný odber  
a nezrušíte svoj skúšobný odber služieb PlayStation®Plus alebo PlayStation™Now pred ukončením skúšobnej doby (čo sa dá urobiť vypnutím automatického 
obnovenia v časti Správa predplatných v rámci Správy účtu), automaticky sa zmení na spoplatnené predplatné s automatickou obnovou fakturované vopred  
na mesačnej báze s aktuálnou cenou v obchode PlayStation™Store v deň splatnosti platby. Súčasní predplatitelia príslušného predplatného nie sú oprávnení  
na skúšobný odber. Každý používateľ má nárok len na jeden skúšobný odber. 16. Ako sa tieto Zmluvné podmienky uplatňujú? 16.1. Ak využívate službu PSN ako 
spotrebiteľ: 16.1.1. tieto Zmluvné podmienky, všetky zmluvy uzatvorené v súlade s nimi a akékoľvek spory, ktoré sa v spojitosti s nimi môžu vyskytnúť, sa budú 
riadiť a stanovovať podľa právneho poriadku Anglicka a Walesu, ale budete krytí dodatočnou ochranou záväzných zákonov krajiny, v ktorej žijete. Záväzné zákony 
krajiny, v ktorej žijete, majú prednosť pred zákonmi Anglicka a Walesu. 16.1.2. môžeme tieto Zmluvné podmienky vymáhať na súde v krajine, v ktorej žijete.  
16.1.3. môžete tieto Zmluvné podmienky vymáhať na súde v krajine, v ktorej žijete alebo v ktorej je naša spoločnosť registrovaná. 16.2. Pokiaľ používate službu  
PSN inak ako spotrebiteľ: 16.2.1. tieto Zmluvné podmienky, všetky zmluvy uzatvorené v súlade s nimi a akékoľvek spory, ktoré sa v spojitosti s nimi môžu 
vyskytnúť, sa budú riadiť a stanovovať podľa právneho poriadku Anglicka a Walesu a 16.2.2. výlučné právomoci budú mať súdy v Anglicku a vo Walese.  
17. Ak máte otázky o používaní kupónov s kódom, navštívte náš zákaznícky servis na adrese www.playstation.com/get-help/help-library/.
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“1”, “PlayStation Studios logo”, “PlayStation” and “4” are registered trademarks or trademarks of Sony Interactive Entertainment Inc.  
The Sony Interactive Entertainment logo is a registered trademark or trademark of Sony Corporation. [insert Game title] ©[insert year] [insert game copyright 
holder]. Published by Sony Interactive Entertainment Europe Limited, 10 Great Marlborough Street, London, W1F 7LP. Developed by [insert Developer name].  

[insert additional legal line if required]. All rights reserved.

 Inside FRONT Cover - English

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective,  
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights  
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/ .
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“1”, “PlayStation Studios logo”, “PlayStation” and “4” are registered trademarks or trademarks of Sony Interactive Entertainment Inc.  
The Sony Interactive Entertainment logo is a registered trademark or trademark of Sony Corporation. [insert Game title] ©[insert year] [insert game copyright 
holder]. Published by Sony Interactive Entertainment Europe Limited, 10 Great Marlborough Street, London, W1F 7LP. Developed by [insert Developer name].  

[insert additional legal line if required]. All rights reserved.

 1st party  SKU: English

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective,  
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights  
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/ .
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PS4™ Voucher Template Guidelines

Voucher Options Table
The table above shows a breakdown of SKUs available for each voucher template. Highlighted in red are SKUs that are no longer supplied for those Parties.

OPTION 1 (MAX. 32 PAGES SADDLE STITCHED) OPTION 2 (USE IF THERE IS NO SPACE FOR MULTI BOOKLET IN THE AMARAY CASE)

MULTI BOOKLET MULTI VOUCHER SINGLE VOUCHER

1ST PARTY 3RD PARTY 1ST PARTY 3RD PARTY 1ST PARTY 3RD PARTY

ENG/ANZ/EXP ENG/ANZ/EXP
CEN (DUT/GER/ITA/FRE) CEN (DUT/GER/ITA/FRE)

ENG/ANZ/EXP ENG/ANZ/EXP

FRE FRE FRE FRE

ITA ITA EAS (CZE/SVK/TUR/
HUN)

EAS (CZE/SVK/TUR/
HUN)

ITA ITA

GER GER GER GER

DUT DUT MEA/KSA/UAE (ENG/
FRE/POR/ARA)

MEA/KSA/UAE (ENG/
FRE/POR/ARA)

DUT DUT

SPA SPA SPA SPA

POR POR
MED2 (GRE/ENG/HEB) MED2 (GRE/ENG/HEB)

POR POR

POL POL POL POL

RUS RUS SCA (SWE/DAN/FIN/
NOR)

SCA (SWE/DAN/FIN/
NOR)

RUS RUS

UKR UKR UKR UKR

SWE SWE

MULTI - COMBINATIONS 
ABOVE ARE FIXED FOR 

1ST PARTY

MULTI - 3RD PARTY 
TO USE SINGLE 

VOUCHER TO CREATE 
REQUIRED LANGUAGE 

COMBINATIONS

SWE SWE

DAN DAN DAN DAN

FIN FIN FIN FIN

NOR NOR NOR NOR

GRE GRE GRE (OCCASIONAL) GRE

HEB HEB HEB HEB

ARA ARA ARA ARA

TUR TUR TUR (OCCASIONAL) TUR

HUN HUN HUN HUN

CZE CZE CZE CZE

SVK SVK SVK SVK

BUL BUL BUL BUL

CRO CRO CRO CRO

ROM ROM ROM ROM

SVN SVN SVN SVN

KEY

NOT REQUIRED

NOTE: PS4 AMARAY CASES HAVE CAPACITY FOR A MAXIMUM OF 32 PAGES FOR INSERTS. THIS CAN BE SPLIT ACROSS VARIOUS INSERTS 
BUT MUST NOT EXCEED 32 PAGES IN TOTAL.



PS4™ Voucher Template Guidelines

3rd Party Multi SKU Creation
This is a template canvas for 3rd Party publishers to create any required combination of languages to create a final multi SKU. Translations can be taken from the Single SKU 
voucher template and pasted straight into this template. 4 and 5 Language layouts are available for this template.
There are a few rules to adhere to when creating the final PDFs for print: 

1    Page count must be a multiple of ‘4’ including front and back cover. 2    Front and Back cover must stay as a spread.  
3    Other pages must follow as single pages. 4    Pagination (Paging) info to be included for printers reference. 

 3rd party

“1”, “PlayStation” and “4” are registered trademarks or trademarks of Sony Interactive Entertainment Inc. [insert Game title] ©[insert year] [insert game 
copyright holder]. Published by [insert Publisher name]. Developed by [insert Developer name]. [insert additional legal line if required]. All rights reserved.

 Language 4 - BACK Cover - [Insert Language]

•  Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company  
number 06020283) of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom.

• Full terms apply at playstation.com/legal/PSNTerms

<<INSERT VOUCHER  
TITLE HERE>>

Sign into PlayStation™Network or create an account  
at playstation.com

Go to ‘Redeem Codes’ on PlayStation™Store and enter 
the 12-digit voucher code.

 Language 1 - FRONT Cover - [Insert Language]

Voucher code expires DD/MM/YYYY / Voucher code expires DD/MM/YYYY /  
Voucher code expires DD/MM/YYYY / Voucher code expires DD/MM/YYYY

VOUCHER CODE / VOUCHER CODE /  
VOUCHER CODE / VOUCHER CODE:

 SKU: Multi - 4 Language

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective,  
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights  
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/ .

 Final size: 146x118 mm Template: PS4 Voucher PSN DLC Multi  Template Last Updated: 08/02/2021
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“1”, “PlayStation” and “4” are registered trademarks or trademarks of Sony Interactive Entertainment Inc. [insert Game title] ©[insert year] [insert game 
copyright holder]. Published by [insert Publisher name]. Developed by [insert Developer name]. [insert additional legal line if required]. All rights reserved.

 Language 1 - Inside FRONT Cover - [Insert Language]

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective,  
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights  
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/ .
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 3rd party

“1”, “PlayStation” and “4” are registered trademarks or trademarks of Sony Interactive Entertainment Inc. [insert Game title] ©[insert year] [insert game 
copyright holder]. Published by [insert Publisher name]. Developed by [insert Developer name]. [insert additional legal line if required]. All rights reserved.

 Language 4 - BACK Cover - [Insert Language]

•  Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company  
number 06020283) of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom.

• Full terms apply at playstation.com/legal/PSNTerms

<<INSERT VOUCHER  
TITLE HERE>>

Sign into PlayStation™Network or create an account  
at playstation.com

Go to ‘Redeem Codes’ on PlayStation™Store and enter 
the 12-digit voucher code.

 Language 1 - FRONT Cover - [Insert Language]

Voucher code expires DD/MM/YYYY / Voucher code expires DD/MM/YYYY /  
Voucher code expires DD/MM/YYYY / Voucher code expires DD/MM/YYYY

VOUCHER CODE / VOUCHER CODE /  
VOUCHER CODE / VOUCHER CODE:

 SKU: Multi - 4 Language

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective,  
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights  
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/ .
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Cyan Magenta Yellow Black

0000000

14
6 

m
m

118 mm118 mm

“1”, “PlayStation” and “4” are registered trademarks or trademarks of Sony Interactive Entertainment Inc. [insert Game title] ©[insert year] [insert game 
copyright holder]. Published by [insert Publisher name]. Developed by [insert Developer name]. [insert additional legal line if required]. All rights reserved.

 Language 1 - Inside FRONT Cover - [Insert Language]

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective,  
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights  
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/ .
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 Language 2 - Page 1 - [Insert Language]

•  Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company  
number 06020283) of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom.

• Full terms apply at playstation.com/legal/PSNTerms

<<INSERT VOUCHER  
TITLE HERE>>

Sign into PlayStation™Network or create an account  
at playstation.com

Go to ‘Redeem Codes’ on PlayStation™Store and enter 
the 12-digit voucher code.
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“1”, “PlayStation” and “4” are registered trademarks or trademarks of Sony Interactive Entertainment Inc. [insert Game title] ©[insert year] [insert game 
copyright holder]. Published by [insert Publisher name]. Developed by [insert Developer name]. [insert additional legal line if required]. All rights reserved.

 Language 2 - Page 2 - [Insert Language]

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective,  
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights  
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/ .
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 Language 3 - Page 3 - [Insert Language]

•  Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company  
number 06020283) of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom.

• Full terms apply at playstation.com/legal/PSNTerms

<<INSERT VOUCHER  
TITLE HERE>>

Sign into PlayStation™Network or create an account  
at playstation.com

Go to ‘Redeem Codes’ on PlayStation™Store and enter 
the 12-digit voucher code.
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“1”, “PlayStation” and “4” are registered trademarks or trademarks of Sony Interactive Entertainment Inc. [insert Game title] ©[insert year] [insert game 
copyright holder]. Published by [insert Publisher name]. Developed by [insert Developer name]. [insert additional legal line if required]. All rights reserved.

 Language 3 - Page 4 - [Insert Language]

PSN VOUCHER CODE TERMS AND CONDITIONS
1. This voucher code (“Voucher Code”) is issued by Sony Interactive Entertainment Network Europe Limited of 10 Great Marlborough Street, London, W1F 7LP, 
United Kingdom (Company Reg. no 06020283) (“we”, “us”, “our”). When we refer to “you” or “your” we mean the recipient of the Voucher Code. 2. To redeem a 
Voucher Code, you will need (i) the specified hardware; (ii) an account for PlayStation™Network registered in the country to which the Voucher Code relates; and 
(iii) internet services (e.g. broadband, wifi or mobile internet, depending on your Sony platform). 3. To open an account, you must be at least 7 years old and must 
accept the Terms of Service, Voucher Code Terms and Conditions, Privacy Policy, and Software Usage Terms, available at www.playstation.com/legal/PSNTerms. 
If you are under 18 years old, your parent or legal guardian must open an account and create a family member/sub-account for you. If you hold an under 18 family 
member/sub-account, you should obtain the consent of the family manager/master account holder before redeeming this Voucher Code. 4. Unless otherwise 
stated, Voucher Codes may only be used once, for a single account. Subject to applicable law, Voucher Codes cannot be exchanged, transferred, sold, redeemed 
or returned for cash or credit (except that you may give a Voucher Code that you have purchased to someone else as a gift). 5. Voucher Codes will not be replaced 
if lost, stolen, damaged after purchase or otherwise used without your permission. We reserve the right to terminate or suspend user accounts and request 
alternative forms of payment, as well as take all actions necessary to protect our interests, if a Voucher Code is fraudulently obtained and used on PSN or to pay for 
content/services. 6. Certain content/services available via Voucher Codes may have specific additional restrictions, such as age ratings and usage rights, including 
the Software Usage Terms. Children may not be able to redeem vouchers or access content rated higher than their age. 7. A Voucher Code can only be redeemed in 
those countries where content/services are available. Additional territorial restrictions may apply. 8. Subject to applicable local laws, if a Voucher Code is defective,  
your only remedy, and our only liability, is the replacement of such Voucher Code. To the extent permitted by applicable local law, we and our licensees, affiliates 
and licensors make no other warranties, express or implied, with respect to Voucher Codes, including without limitation, any express or implied warranty of 
merchantability or fitness for a particular purpose and exclude all other liability to you arising from your use of the Voucher Code. You may have other legal rights  
as a consumer which are not affected by these Terms and Conditions. 9. We may assign these Terms and Conditions to any member of the Sony group  
of companies without your consent provided that such assignment does not adversely affect your rights under these Terms and Conditions. 10. Where Voucher 
Codes are made available as part of a promotional offer, any complaints connected to such offers should initially be addressed to the promoter of the offer.  
11. Wallet Top-Ups: Voucher Codes used to place funds in a PSN wallet (“Wallet TopUp Voucher Codes”) can only be redeemed by account holders aged 18+.  
Wallet TopUp Voucher Codes can only be used to add funds to accounts registered in the country of issue of the Wallet TopUp Voucher Code. Family manager/
master account holders can give family member/sub-accounts access to the family manager account wallet and set a monthly spending limit. PSN wallet funds 
can only be used to purchase content/services from the PlayStation™Store. 12. Subscriptions: Credit/debit card details may be required. Subscriptions continue 
indefinitely and have a recurring subscription fee which is charged automatically at the frequency advertised at the point of purchase until the subscription is 
cancelled. We will try to take the first payment at the end of the initial billing period. You will be charged at the PlayStation™Store price for the subscription 
you have purchased, which applies at the date of expiry of the initial billing period. We will communicate any subsequent price changes by email and in 
accordance with the PSN Terms of Service. You agree that the recurring subscription fee will be taken automatically. If you do not have sufficient funds in your 
PSN wallet, the required balance will be charged to the default payment method registered to your account (if any). You can cancel the subscription at any 
time, so that your subscription will expire at the end of the then current billing period. You will not receive a refund for payments already made. Instructions 
on terminating your subscription are at www.playstation.com/get-help/help-library/. Full terms and conditions can be found in the PSN Terms of Service at 
www.playstation.com/legal/PSNTerms. 13. PlayStation®Plus Subscriptions: PlayStation®Plus content/services vary according to age of redeeming user. Online 
features of specific games may be withdrawn on reasonable notice. Games included in the subscription are subject to change. Service availability not guaranteed. 
14. PlayStation™Now Subscription: Voucher Codes used for PS Now can only be redeemed by account holders aged at least 18 years old. PS Now games and their 
features subject to change. Games streamed at up to 720p resolution and may differ from downloaded or disc-based games. DLC’s and add-ons not compatible 
with streamed games. User should have a minimum internet connection speed of 5 Mbps to stream games. Service availability not guaranteed. Users may be 
required to wait to gain access to certain titles. Not all system/network features supported. Available on PlayStation®4, PlayStation®5 and Windows PC.  
For Windows PC, system requirements (including controller) apply. See: www.playstation.com/psnow/FAQ. 15. PlayStation®Plus and PS Now Trial Subscriptions: 
WARNING: TRIAL AUTOMATICALLY CONTINUES INTO A PAID SUBSCRIPTION: If eligible for a trial and you do not cancel your PlayStation®Plus or PlayStation™Now 
trial prior to the end of your trial (which can be done by turning off Auto-Renew in the Subscriptions Management section of account management) it will 
automatically roll into a paid-for ongoing subscription billed in advance on a monthly basis, at the PlayStation™Store price on the date payment is due. Current 
subscribers of the relevant subscription are not eligible for a trial. One trial only is permitted per eligible user. 16. How are these Terms enforced? 16.1. If you are 
using the PSN as a consumer: 16.1.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection with them will be 
governed by and determined according to the laws of England and Wales but you will have the additional protection of the mandatory laws of the country in which 
you live. The mandatory laws of the country in which you live take priority over the laws of England and Wales. 16.1.2. we can enforce these Terms in a court of the 
country in which you live. 16.1.3. you can enforce these Terms in a court in the country in which you live, or where our company is registered. 16.2. To the extent 
you are using the PSN other than as a consumer: 16.2.1. these Terms, any contracts formed in accordance with them and any disputes we may have in connection 
with them will be governed by and determined according to the laws of England and Wales; and 16.2.2. the courts of England and Wales will have exclusive 
jurisdiction. 17. If you have any questions about the use of Voucher Codes, please visit our Customer Service at www.playstation.com/get-help/help-library/ .
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 Language 4 - Inside BACK Cover - [Insert Language]

•  Voucher code issued by Sony Interactive Entertainment Network Europe Limited (with company  
number 06020283) of 10 Great Marlborough Street, London, W1F 7LP, United Kingdom.

• Full terms apply at playstation.com/legal/PSNTerms

<<INSERT VOUCHER  
TITLE HERE>>

Sign into PlayStation™Network or create an account  
at playstation.com

Go to ‘Redeem Codes’ on PlayStation™Store and enter 
the 12-digit voucher code.
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PS4™ Voucher Template Guidelines

Contact
Should you need any further information, please contact sie-template-queries@sony.com
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